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Professional Ability in Counseling with Focus on Authenticity
Abstract
To understand the meaning and implication of authenticity in professional counseling, we need to find out the various aspects of counseling. There is also the desire to determine the different ways individuals are involved in professional counseling, the drivers and motivation behind involvement in the exercise. This paper discusses the professional ability of counseling focusing on why there should be some authentic characteristics among practitioners, conditions of the practice and the actual profession. Being true to oneself in this carrier is the surest method of getting the best out of practice and a vital mechanism of assisting clients who are people from different backgrounds and cultures. Moreover, authenticity has a greater impact on general awareness when effectively deployed in professional counseling.


Professional Ability in Counseling with Focus on Authenticity
Introduction
[bookmark: _Hlk87574959][bookmark: _Hlk87568183]Professional counseling is a vital practice that contributes to healthy growth and development among people of different genders, ages, and cultures (Barth, Rheineck & Merino, 2019). Counseling is, in most cases, meant to promote the welfare of individuals who may have challenging life experiences that hamper their well-being and psychological comfort (Barth, Rheineck & Merino, 2019). Counselors are normally advised to conduct their suitability assessments alongside the influence their contribution may have on the life of their clients to ensure there is the necessary comfort between the attendant and the attendee (Barth, Rheineck & Merino, 2019).  Several features revolve around counseling as a profession and this paper seeks to explore their authenticity under the ethical umbrella since counseling is a practice meant to restore hope and assist the unfortunate gain mental strength. Authenticity in the counselling practice is a key ethical aspect that must be enforced in professional counseling.
Ethics and Authenticity in Professional Counseling
[bookmark: _Hlk87574845]There are several ethical issues in this field that call for the incorporation of authenticity for the success of counseling in different fields and across many relationships. The first issue that requires being true to oneself is in the healing process of trauma-affected persons. Individuals who suffer from trauma consequences require emotional therapy to cure their problem (Bernstein, 2019). This is a process that requires realistic contribution from the practitioner charged with the healing responsibility. It would be ethically advisable to have a healer whose intentions are pure towards helping the affected persons regain normalcy (ACA Section A, p5). Such professional responsibility demand competence, which is a representation of ethical values in the practice. Consequently, professional competence denotes an authentic practice.
[bookmark: _Hlk87575759][bookmark: _Hlk87578983]Counseling sessions require the approval of the attendee after the counselor has given all the necessary descriptions of the work and what might be needed from either party. This is pegged on the ethical responsibility of the profession where both the leader and subject must take responsibility for their actions (ACA Section C, p8). The consent must be sought with authentic intention while it has to be issued with at most good faith to facilitate the exercise (Reis, Braga & Trullen, 2017). Irrespective of where such exchanges occur, the process must be genuine and out of malice. The outcome of the engagement breads ethical checks that constitute the authenticity aspect of the action done.
[bookmark: _Hlk87727258]Authentic counseling is culturally and developmentally sensitive (Debebe, 2017). When the counseling professional is seeking permission to undertake their responsibility, they should be considerate of capacitation and cultural diversity among people. Individuals have different cultural approaches and perceptions and the trajectories of the engagements should consider such classification (Debebe, 2017). This is the structure that ensures personal satisfaction, which meets the ethical demands of counseling sessions. Moreover, barriers may exist between the attendant and attendee. This invokes the inclusion of a clear mechanism that promotes understanding between these two people to justify the openness of the process (ACA Section, p5). Therefore, whenever lapses like language inequality exist, the organizers need to find solutions according to the attendee translation that enables them to communicate and grasp the required concepts.
Authenticity calls for the confidentiality of the process undertaken (ACA Section A, p5). It is vital that the information obtained from the client be kept secret beyond access by a third party. Hendricks & Toth-Cohen (2018) insist that counseling is about building a relationship and correcting another. Illustratively, the one who receives information from the other has a role of ensuring that whatever is divulged remains between the two and that any leak of information erases the reality of the process and the ethical status of the one providing communication worth keeping. Confidentiality boosts the healing process among troubled people because the trust they gain consistently builds their belief in the course of activities taking place to assist them.
[bookmark: _Hlk87577684]Confidentiality and privacy reflect the implication of respect and integrity in counseling processes (ACA Section B, p6). The latter two signify the credibility of the exercise. Cha et al. (2019) further state that being authentic at work promotes a sense of integrity, creating a relationship between a leader and a junior in the job field. This is a scenario that applies in the counseling case because the counselor becomes the boss to the attendee. Therefore, the existence of secrecy in the information shared tightens that tie between the two to make the procedure more effective. The effectiveness of the whole procedure is standard proof of the credibility of the practice since it inculcates necessary values.
During the sessions, respect for the clients is a path leading to an embraced practice (Liu et al., 2018). Notably, this field is broad as it covers respect to freedoms, rights, choices, and confidentiality. Sustainable counseling requires supervisory roles that ensure that these key factors are observed within an organization for a suitable process (Bright & Evans, 2019). Clients have the right to choose what they prefer and divulge what they feel should be explained at free will. The helper has no role in demanding a piece of information from the client and adherence to these specifications makes the practice more ethically sensitive. This ethicality is the contributor to the authenticity of professional counseling in any organization.
[bookmark: _Hlk87727589]Credible counseling evades harmful relationships (ACA Section A, p5). A counselor is advised to avoid being in a romantic relationship with their clients as it is a breach of the professional code of conduct. This relationship may not lead to a desirable outcome of events because it can influence the type of information given by the clients to the attendant who engages with them in such affairs. The engagements should facilitate the traction of information without romantic feelings and underlying behavior control (Liu et al., 2018). Consequently, the outcome of the sessions may be pre-determined which interferes with the authenticity of the sessions. Therefore, acting ethically in the field means avoiding unhealthy romantic relationships between the clients and attendants to make the process authentic.
[bookmark: _Hlk87727819]Monitoring the client’s welfare through supervision, training, and assessment is an authentic means of ensuring the success of the counseling procedure (ACA Section F, p12). Counseling stations perform just like any workstations where the clients require constant supervision, training, and checks to assess their progress daily (Reis, Braga & Trullen, 2017). To maximize effort, the attendees should be closely monitored for better performances. Supervision is also done to the counselors by their seniors to keep them on track and to ensure they adhere to the provided codes of ethics in counseling (ACA Section F, p12). These effective measures consequently imply that the process is sustainable and ethically authentic for recovery and rehabilitation purposes.
[bookmark: _Hlk87611675]Qualifications of the counselors make the process pass the ethical tests and become authentic (ACA Section F, p13). A counselor should be an individual who understands their roles and the impact of their actions on the life of their clients. This calls for adequate training and supervision to ensure the credibility criteria are met. Bright & Evans (2019) state that the development of both a client and a counselor require formidable frameworks such as education strategies that shape the trainees’ capacities to be better activists in the counseling field. Achieving quality status by fulfilling such little basics makes the exercise acceptable by the majority of the people which validates its authentic perception.
[bookmark: _Hlk87729660]For a credible counseling process, a practitioner needs to be an outstanding trainer to the clients (ACA Section F, p14). There is some vital ethical, cultural information that should be passed to the attendees during the session. The counselor has to take charge by becoming professionally responsible as the session leader, thereby establishing a boundary that necessitates attention to understanding (Debebe, 2017). The leadership gap created enables clients to acquire important counseling information touching on the environment, society, culture, and basic ethical guidelines. When these essential details can feature during the interactions, the process becomes authentic and acceptable for application because the credibility is anchored on factors that promote ethics.
[bookmark: _Hlk87611689]Working within the applicable rules makes the counseling process credible. The authenticity of counseling depends on the existing legislation (ACA Section E, p12). States institute legal discourse for conducting counseling and for the protection of individual rights of participation. Matters of confidentiality, access to vital information before the process begins, and freedom of choice, among other pertinent issues, are prescribed under various regulations to control and supervise the operations in the counseling sections. Both the private and public organizations are expected to tighten their rules regarding employer and clients counseling relationships that should be flawless in response to the underlying institutional provisions (Reis, Braga & Trullen, 2017). Elsewhere, government agencies conduct visitations and assessments to various institutions to ensure their programs abide by the regulations. These strategies are meant to ensure the authenticity of the process.
[bookmark: _Hlk87612840]The counseling practice being an industry, has policies that promote its appeal to the public. Different entities with interest in the practice subscribe to uniform measures and policies that bind them while portraying an authentic outfit that is determined to achieve success under the benefits of the legislation that guides them (ACA Section E, p12).  The alliance formed by the association of service providers depicts similar trends and service provision systems, which convince the public about the reality of the practice (Bright & Evans, 2019). Some of the stringent rules, practices, and activities are similar across different institutions proving the authenticity of the practice which is the demand from the ethical outlines.
Professional counseling is focused on the accuracy of data collection, analysis, and dissemination. Liu et al. (2019) state that counseling organizations should be guided by a culture of honesty and transparency in all their dealings with clients. Information is treated as credible if the source is reliable, justifiable, and authentic, among other basic merits of measurements. Illustratively, the institutions should not doctor the results obtained to fulfill the interests of other stakeholders rather than the clients and the organization’s values and missions. ACA Section G, p15 states that the results’ applicability varies within populations that do not need distortion and misinterpretations for any biased purpose. Accordingly, the professionalism becomes authentic and more satisfying to the needs of clients.
The authenticity of professional counseling results relies on the source of the result published or presented to research organizations and the client (ACA Section G, p16). Transparency and honesty feature in this context again as pillars of integrity in results and information sharing. The process should be error-proof from the initiation stage to the conclusion. Therefore, for a verifiable trend, the data presented should not be outsourced, copied, or done by another but bearing the name of the issuer (ACA Section G, p16). This may taint the reputation of the practice, entity, and the individual conducting the activity. However, authentic processes should build confidence and nurture hope. Thus, the results should be free of errors, bias, and plagiarism.
[bookmark: _Hlk87728494]Social media usage determines the authenticity of professional counseling. With the advancements in communication and information sharing media, the profession remains a focal point to many people as they watch the types of postings it does. It is advisable to differentiate between a professional account and an individual counselor account in the social media channels such as Facebook and Twitter (ACA Section H, p18). To ensure confidentiality of information, it is unethical to publish clients’ information in these zones without their consent, either through individual or institutional pages (ACA Section H, p18). Additionally, it goes against the professional, ethical guidelines using a personal social media account to pass individual information and vice versa. Such separations ensure the practice is credible and thus authentic.
Elsewhere, to establish authentic practice through social media usage, there is a need for restraints in engagement between the clients and counselors. Social media in conjunction with the professional provision stipulate that the counselor avoid reacting and commenting to posts made by clients in suggestive manners (ACA Section H, p18). A client may be free to highlight their conditions through the platforms, but that does not allow their helpers to give their professional insights that they should share privately through the same media used. This tends to sustain the confidentiality and secrecy established in the offices, thus enabling credible procedures. Additionally, the counselors should educate the clients on social media usage and necessary boundaries that would build on confidentiality of what they share secretly (ACA Section H, p18).
Cooperation is a requirement within the counseling practice. This signifies aspiration for peace and support to the authorities in their activities such as investigations (ACA Section D, p10). A counselor should be supportive to all without discrimination based on criminal record, sex, age, color, race, or religion.  Also, they are required to support the government agencies in their examination duties of conducting investigations to find hidden details and unethical actions (ACA Section B, p7). All their activities need to conform to the requirements of ethics committees that might be tasked with the investigation processes. In doing so, they comply and justify the authenticity call in the professional field.
Counseling is a mechanism of moderation that creates peace. This is an ethical means of establishing relationships in society and organizations. The process has to be real and in good faith from both the initiator and the helper whose service is sought. Counselors do not initiate or participate in retaliatory measures that are meant to inflict pain to the parties that might have caused harm, injuries, or suffering clients (ACA Section I, p19). Nevertheless, they should stand for peace as alternative societal leaders whose services are in demand to tame tensions (Liu et al., 2018). Working against the best interest of counseling interests makes the practitioner and the process non-compliant and ineffective, thereby becoming non-authentic.
Handling situations and cases that exceed the limits and potentials of given institutions or counselors shows limitations in the ethical practice of the profession. Counseling ethics dictate that a counselor deals with situations that they can manage and refer others that are beyond them to higher offices and organizations that are capable (ACA Section E, p11). Different situations call for segmented actions depending on the responses needed and that is why it is key for an attendant to assess the condition and determine the best course to follow. Subscribing to these protocols validates the practice by indicating the commitment levels in both the organizations and from the service providers. Notably, this is a modality for consultation that assists with the transfer and gain of information among entities within the same and different capacities. As a result, the professional process becomes authentic before those receiving the services.
Other than social media, technology has greatly influenced counseling practice and relationships. The use of computers, phones, and radios has escalated with mixed impacts to all the stakeholders. Since an authentic process should be error-proof and formidable, the counselors’ use of technology must be made explicit to their clients (ACA Section H, p18). The clients should be informed of the limitations and merits achieved from the use of these media on matters of relationship, confidentiality, secrecy, among other elements. Additionally, awareness should be created about the extent of information disclosure through these media, just like any other mechanisms of engagement (Liu et al., 2018). This makes the process credible and acceptable because the clients have prior information regarding any eventuality.
Moreover, the use of technology-aided media tests the authenticity of the process through the methods of availing professional boundaries and assisted service (ACA Section H, p18). The counselor explains the extent of the schedule by invoking the clients’ attitude towards their application and time factor for planned events. The response given by the client becomes the modality of incorporating the frameworks. Also, when assisting clients through the media, their perception, emotional acceptance, and understanding of the basic concepts behind some of the machines such as computers need to be ascertained to ensure smooth flow of the service session. When the medium of choice is acceptable to the client and attendant then the process is effective through the convenience generated. This results in a more authentic and embraced practice.
Credible counselors should be knowledgeable about the background of the issues and problems that bring clients for consultations (Debebe, 2017). Illustratively, they should be sensitive about cultural orientations and social factors that affect clients’ lives to accord them the necessary support. Such information should be safely kept for easy reference, diagnosis and referral reasons. An authentic counselling process incorporates cultural sensitivity alongside socioeconomic experiences of the clients in conducting diagnosis and this forms a basis of a process with interest of the main stakeholders (ACA Section E, p11). The outcome is a profession that is broadly embraced and accepted across different cultures, making it an authentic practice.
Conclusion
The authenticity of professional counseling is anchored on ethical values that influence everyday activities between clients and service providers. Ethical values are controlled by diverse factors such as technology, institutions, and regulations.  Referencing from American Counseling Association (2014), counseling relationships of Section A page 4 to 5 detail the ethical directives that brings people together in the field for smooth work output, service confidentiality and privacy of clients. Section B pages 5-7 explains the ethical guidelines in keeping the information and ways of doing so for sustained relationships. Section C pages 7-10 describes professional responsibility where credentials and work relations are discussed. This section is important in attracting the public’s attention towards the work of the counselors thus making them believe and trust the service provided. Section D Page 10 gives insights on relationships with other professionals in the expansive field which is key in every sector as proof of a noble activity with common practices known.
The fifth section from page 11 describes the evaluation, assessment, and interpretation of the information obtained. This section calls for accuracy, transparency, and unbiased means of handling the information given to the counselors to ensure the process is verifiable to sustain the public trust. Section F pages 12 explains about supervision training and teaching of the counselors who are required to meet ethical standards that would convince the public about their roles as qualified and reliable service providers. Section G pages 15 is an outline of research and publication which gives the ethical requirements in publishing the data obtained from clients, procedure, and authority of doing so. Section H from pages 17-19 describes the impact of technology, social media, and distance counseling and the ethical activities that make the process authentic in such conditions. The last Section I, from page 19 is a description of resolving ethical issues in counseling which is a general overview of regulations and how they impact to authenticate the counseling practice. Generally, when ethical factors and provisions are effectively incorporated in professional counselling, they make the practice authentic and universally acceptable.
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